Campus Property Management

where you need to be Incoming Resident Quick Tips

Welcome to the Campus Property Management Community! We want to make sure that
your move-in day goes smoothly, so please take a few minutes to review this checklist and
follow our helpful tips for things you will need to know and do right away:

4-6 Weeks BEFORE MOVE-IN:

TIP! SET UP UTILITIES EARLY!

Call all the utilities (phone, water, electric/gas, internet, cable) so everything is set up before you move in.

Remember they each have a heavy volume of work in July and August so calling early will make sure things
run smoothly for you. Water and Power companies will need you to be present at your apartment. A list of numbers is
included in this packet. CPM is not responsible for utility set up or coordination, so please make arrangements
with the utilities to be at the apartment when they start your service.

TIP! CONNECT WATER SAME DAY AS IT IS DISCONNECTED FROM THE PREVIOUS

OWNER and you won't have to be present. Otherwise, the Water Company will need you to be present
when they turn the water on.

2 Weeks BEFORE MOVE-IN:

TIP! PRE-PAY ALL LEASE PAYMENTS AND DEPOSITS. Having a zero balance due on your

apartment account on move-in day means you can pick up your keys and avoid delays in moving. The

Urbana-Champaign Sanitary District Sewer bill is due with the first month rent in August (it's just one
payment for the entire lease term). Refer to your lease for details about what needs to be paid by August. Check with
any roommates to make sure they have paid their deposits and rent. Any balance owed will need to be paid before
any keys are handed out for your apartment.

TIP! PARKING LEASES CAN BE HANDLED VIA EMAIL. If you decide you want a parking space and
your building has availability, we can handle this quickly by email before move-in. Just be sure to pay the full
parking lease amount 72 hours after you sign the parking lease. (See the Parking Lease Instruction sheet

in this packet.)

MOVE-IN DAY:

TIP! Avoid long delays in getting your keys by checking that all these items are ready to go
BEFORE you pick up keys:

A copy of your ID

The ENTIRE security deposit (for you and your roommates)

The August rent and full Sanitary District Sewer bill paid in full by August 1, 2009.
Complete signed leases (all roommates to sign)

Utilities set up before you move in

O O0OOo0OO0o

Still have questions? Call your account manager at 217-328-3030 or email to accounts@cpm-apts.com

CHAMPAIGN MOVE-IN HOURS: URBANA MOVE-IN HOURS:
Friday, August 21: 10AM — 1 PM; 1:30PM — 5PM Thursday, August 20: 10AM — 1 PM; 1:30PM - 5PM
Saturday, August 22: 10AM — 1 PM; 1:30PM — 5PM Friday, August 21: 10AM — 1 PM; 1:30PM — 5PM

Saturday, August 22: 10AM — 1 PM; 1:30PM — 5PM

Our Offices are Closed Sundays.

217-328-3030 www.cpm-apts.com



Campus Property Management

where you need to be

More Quick Tips

?PM is here to help you as much as we can. Just a few things to know about move-in:

PAYMENTS:

Review your lease and note what your final amount due is, and the due dates for all rent (1st of each month). Should
your payments be received on the 2" day or after, a LATE FEE will be assessed. AVOID LATE FEES by noting
payments need to be TO CPM BY THE 1st OF EACH MONTH.

You can pay by:

o] Personal Check

o] Cashiers Check

o] Money Orders

o] Direct Debit from Checking Account

(application in this packet must be returned to us NO LATER THAN July 20”‘!)

You cannot pay by:

o] Cash
o] Credit Card
0] Check/Debit Cards

PICKING UP KEYS:

Make sure your lease is signed by all lessees and each brings their Picture ID to pick up their key. If you need to
have a friend, parent or other designated person pick up your keys on your behalf, for your protection we will need
them to have a photo ID and a NOTARIZED LETTER authorizing them to pick up the keys. (Your local bank or an
accountant or lawyer can usually notarize letters for you.)

PARKING:

You can reserve a parking space through a separate parking lease. After August 1%, all spaces are opened to the
public for lease, and we cannot guarantee one will be available for you, so please reserve your space early! What we
need from you to reserve a parking space:
0 Email mwallace@cpm-apts.com
Include in the email...

the address of the CPM building where you want to park

your CPM address and unit number

your cell phone number

indicate whether you want covered or uncovered parking

CPM will select a parking space for you and email the lease to you for your signature.

Your full parking lease amount (12, 10, or 9 month term to match your apartment lease) is due within 72 hours
of the lease date or it is voided. More information is in the enclosed Parking Space sheet in this packet.

AVOIDING EXTRA CHARGES

CPM wants to help you avoid unnecessary charges; if we have to make a service call for utility set up during the first
15 days after move-in, we charge $75 and have a possible delay of up to 48 hours due to the workload of our staff
during this time.

217-328-3030 www.cpm-apts.com :



Automatic Withdrawal Of Funds
Authorization For Rent Payment

Please complete this form and have it notarized and sent to our office NO LATER THAN
JULY 20™, 2009. CPM Does have Notary Publics on staff for your convenience, however
you MUST be present in person for us to authorize this document.

Lessee’s (Your) Name:

Apartment Building: Apartment #:

My lease termis: 10 months 12 months Other:

Please direct debit my monthly lease payment from (circle one):
Account Checking Savings

Name on the Account: (please print)

Bank Name on Account:
Address:

City: State: ZIP Code:
ABA Routing #: Account #:

(see diagram below)

Please debit my account on the following
schedule:

1* month’s authorized amount (this should include
Sanitary District Sewer fee): $
Monthly authorized amount for subsequent months:
$

Starting on: July 1st, 2009

Ending on (circle one):

10 month lease (ends 4/15/10)*

12 month lease (ends on 6/15/10) *

Other lease *

* payment schedule MUST coincide with Lease Term

| hereby authorize Campus Property Management LLC (CPM) to direct debit my account from the bank listed above. This includes,
if necessary, adjustments for debit entries made in error to my account. This authorization remains in force until you receive
WRITTEN notification from me terminating this Agreement OR when the above payment schedule ends. Upon termination of this
Agreement, | realize it may take up to 30 days to discontinue direct debit processing.

AUTHORIZED SIGNATURE OF STUDENT OR RESPONSIBLE PARTY:

DATE SIGNED:

Notarization:

Subscribed and sworn to before me, a Notary Public,

for the state of , this day of , 20

Notary Public Commission Expires:
NOTARY SEAL

/



Parking Information

Parking leases are available for 12, 10, or 9-month lease terms, and are based on your
apartment lease term. Please note that once you have a parking assignment it is final and
cannot be changed.

Reserve your space now! Email the following to mwallace@cpm-apts.com

The CPM Building you will be parking your car

Your CPM apartment address including apartment number

Your cell phone number

The space # you want (if you do not have one in mind, we will select on for you)

O o0OOo0o

After receiving your information, we will assign and reserve a parking space for you at your desired building and email
a parking lease to you for your signature. You will then need to sign the lease and fax or email it back to

mwall ace@cpm-apts or 217.328-14809.

The full parking lease amount must be PAID IN FULL by mail or in person within 72 hours or the lease
will be voided to allow others on our list to obtain a space.

You can pay by:
o Check
o Money Order
o Cashier's Check

You can make the payment to the order of your building address and parking space number
(EXAMPLE: 608 E Chalmers PK #21)

And mail to:
Campus Property Management (CPM)

303 E. Green Street
Champaign, IL 61820

/



Problem Solving Tips

The garbage disposal has a reset button located on the bottom of the main unit inside of the sink cabinet.

Many hot water heaters (usually located in a closet) have a red reset button either exposed or behind a metal piece

with screws attached, with in an hour of the button being pressed, hot water should be working.

If a toilet is clogged or overflowing, per your lease, you need to try plunging the toilet. If our maintenance is called out
to plunge a toilet and plunging solves the problem, you can be charged a fee of $20 during office hours or $40 after

maintenance office hours.

If your smoke detector is beeping periodically this is normally an indication that the battery needs to be replaced,

which is each resident® responsibility.
If you are having a problem with your apartment keys, please stop by the office for assistance.
If power is out in any part of the apartment, check the circuit breaker first.

If appliances are not working, check to see if they are plugged in. If they are, please check that the circuit

breaker is on.

If any lights are not working, please check light bulbs and circuit breaker. Per your lease, you are responsible for
replacing light bulbs.

If the power, water, or phones are not working in whole apartment, call the number for the utility company.

If central air-conditioning is not working:
1. Turn off a/c at thermostat
2. Turn off circuit breaker to a/c for 1 minute

3. Turn back on a/c circuit breaker
» Set thermostat to auto, cool, and make sure temperature is set to the degree you want (i.e., 72°F)



